¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9g ¥&ar/Bid Number: GEM/2025/B/6972163
fedis s/Dated: 10-12-2025

f9g c&aasr / Bid Document

f9s faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-12-2025 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

31-12-2025 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Employees State Insuarnce Corporation

IS H AFA/Organisation Name

Employees State Insurance Corporation

PRIt 1 ATAA/Office Name

Esic Hospital Tirunelveli

Pl #rH1/Total Quantity

2

a&q 4vfl /Iltem Category

Electrocardiography (ECG) Machine (V2) (Q2)

fsX @& geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |1 Lakh (s)
bidder (For 3 Years)

I U1 fFatar & rad ed3iaR (arg 3 auf 12 Lakh (5)
&r)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3T TF TR A TATHS B Fe WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 50 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

A4 IGIWMT Yeh 3HAIS / Comprehensive
Maintenance Charges Required

Yes

95 @ ysR/Type of Bid

Two Packet Bid

AN Hlehed P GNIA deheliehl TTEIBIOT ¥
HAJAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

a0 3maEs (Y Rdaor wieRor &a & @y
qd Usligpd TSifdt gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IqAad fas ea /Estimated Bid Value

320000

Hedidh ugfd/Evaluation Method

Total value wise evaluation

O eeasr & 3maRIsar & / Financial

Yes
Document Required
HCIEYT @Ws/Arbitration Clause No
gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail
ATaThdr/Required No

$didsh faavor /ePBG Detail
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vsarsel da/Advisory Bank State Bank of India

SIS ufaeia (% )/ePBG Percentage(%) 5.00

Siersh fr 3marges 3@fd (AE) /Duration of ePBG
required (Months).

62

(a).3UHAST AR TUIG STATAd T, e TS 9L el &, andnif & uay & il arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

PAYABLE AT TIRUNELVELI

ESIC HOSPITAL TIRUNELVELI, Employees State Insuarnce Corporation, Employees State Insurance Corporation,
Ministry of Labour and Employment

(Esic Fund Account No 1)

el fasrsar onay A& fRar 911/ Bid splitting not applied.

TSI Wie alimdr/MIl Purchase Preference

THITSITS @e adigdr/MIl Purchase Preference No

TAEs Wil a9Id/MSE Purchase Preference

TATES @lg dIA/MSE Purchase Preference Yes

A 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem # 2/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TH B We # wAfdsa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is
DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall

3/19



upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of quoted
prices which would be determined by the buyer based on its own assessment of reasonableness and based on
competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

11. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre Bid Detail(s)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Date and Time

A I @3 eFdast/Pre-Bid

M- T1=1/Pre-Bid Venue

18-12-2025 11:00:00

ESIC Hospital, Salai Street, Vannarpettai,Tirunelveli

Electrocardiography (ECG) Machine (V2) ( 2 pieces )

doeiid ARPAT /Technical Specifications

* S el TAfA® & 31T/ As per GeM Category Specification

faaRoT/Specification

AR & arer /Specification
Name

@5 & AT 3maad AT JoI /Bid Requirement
(Allowed Values)

GENERAL FEATURES

Product Description

ECG Machine

PRODUCT
INFORMATION

Operating modes of ECG
Machine

Automatic, Manual and Rhythm

ECG machine should have ECG
lead annotation facility

Yes

Leads which is in ECG machine
should be able to acquire
simultaneously and interpret
them

12

Number of channels

12 Channel

The ECG machine should have
facility to show lead fail
indication

Yes

The ECG machine should have
facility to show lead reversal
indication

Yes

The ECG machine should have
facility to show the impedance
to quality check of connection

Yes

Acquisition time for ECG
Machine in sec

10 sec

Digital sampling rate for
Pacemaker spike detection

8000 s/sec/channel

Recording of digital sampling
for pacemaker

500 s/sec/channel

ECG machine should have real
time colour backlit display of
ECG waveforms with signal
qualify indication for each lead

Yes

ECG machine should have
frequency filters

Artifact, AC and low and high pass frequency filters

Number of ECGs which can be 151 to 200
store in ECG Machine
ECG machine should have full Yes

screen preview of ECG report
for quality assessment checks
prior to print
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OwJR-XXm3a7AiiVehyTIxWjgAlJFBh8ye0mKWChPh_g

faaRur/Specification

AR & T /Specification

e & fau 3meaedsd 3igAd {ed /Bid Requirement

Name (Allowed Values)
Type of inbuilt screen LED
Size of screen in inches 10
Display resolution of ECG 640 x 480
machine in pixels
ECG machine should have Yes
interpretation facility of the
amplitudes, duration and
morphologies of ECG
waveforms and associated
rhythm for adult and pediatric
patient
ECG machine should have Hard keys
alphanumeric keyboard for
patient data entry
Availability of latest Yes
interpretation software
PRINTER Recorder Paper Size A4 Size
Recorder Speed 50 mm/sec
Resolution of digital array 200 dpi x 500 dpi
printer
Number of Thermal paper 500, 1000 Or higher
ECG machine report format Report formats of 3x4, 6x2, Rhythm for up to selected
leads, 12 lead extended measurement, 1 minute of
continuous waveform data for 1 selected lead
BATTERY Battery Type Built in Rechargeable Battery

Battery capacity

50 ECG or 1 hour of continous rhythm recording on
single charge

Connectivity to ECG Machine

LAN

The individual patient lead
should be change without
replacing the whole patient
cable assembly

No

ENVIRONNMENTS
PARAMETERS

Operating temperature and
humidity

Temperature of 10 to 40 degree Celsius and Relative
Humidity of 15 to 90%

POWER SUPPLY Power input 220-240 V AC, 50 Hz fitted with Indian plug
ACCESSORIES ECG Machine 12 leads with 1

interpretation

Power cable for charging Yes
CERTIFICATION & Compliance to Medical Device || Yes

REPORTS

Rules (MDR) 2017 as amended
till date
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faaRur/Specification

AR & T /Specification
Name

e & fau 3meaedsd 3igAd {ed /Bid Requirement
(Allowed Values)

Availability of valid drug license
for the product issued from the
competent authority defined
under Drugs and Cosmetic Act
1940 and Rules made there
under as amended till date

Yes

Manufacturing unit certification

1SO:13485 (Latest)

Availability of Test Report for
each supplied batch/product as
per Medical Device Rules
(MDR) 2017 as amended till
date

Yes

Submission of all necessary
certifications, licenses and test
reports to the buyer at the time
of bid submission and/or along
with supplies as per buyer
requirement

Yes

WARRANTY

Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 4, 5 Or higher (year)

<Ay IEWd /| Comprehensive Maintenance

Warranty of required product 5 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

. R/ Raféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity ma;g:e"very
] Reporting/Officer
Thirusenthilmurugan 627003,ESIC HOSPITAL SALAI
1 Sivaananam Pillai STREET VANNARAPETTAI 2 30
g TIRUNELVELI

Special terms and conditions-Version:1 effective from 23-08-2023 for category Electrocardiography
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(ECG) Machine (V2)

1. 1. All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017)
made there under as amended till date will always be applicable. This will include all notifications
issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare
(MoHFW) and Department of Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time
in this regard.

2. The sellers are registered on GeM based on self-declaration of valid Drug License, product
certification, test reports etc. However, buyers must check and validate the details at their end for
all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license,
product certification, manufacturer certification/licenses, test reports etc.

3. In case of authorized resellers/distributors, it will be the legal & regulatory liability of the
manufacturer to ensure that their resellers/distributors are operating in compliance with all relevant
laws and regulations and are properly licensed to sell the manufacturer's products, including
verifying the validity and authenticity of drug license held by them.

4. The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price
or price fixed by State Government, if any. The seller must reduce the prices if there is any
reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5. Any other Terms and Conditions which is not included or at variance with the conditions specified in
STC/GTC, may be added by the buyer through Additional Terms and Conditions (ATC) in the bid to
ensure items are procured from authentic/validated source with appropriate and applicable quality.
The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede specific
STC which shall supersede General Terms and Conditions (“GTC”), whenever there are any
conflicting provisions.

6. Comprehensive warranty: Comprehensive warranty shall include preventive maintenance
including calibration as per technical/ service /operational manual of the manufacturer, service
charges and spares. During the warranty period commencing from date of the successful
completion of warranty period, Service personnel shall visit each consignee site as recommended in
the manufacturer's technical/ service /operational manual, at least once in six months. warranty
shall not be including the consumables. Further there will be 98% uptime warranty during warranty
period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double
the downtime period.

7. Service centres: Details of Service outlets in India to render services for equipment to be
furnished to buyer/consignees with complete address, telephone numbers, e mails etc at time of
making the supplies. It shall be the responsibility of seller to ensure that authorized service centres
are available to cater to the areas where supplies are made within reasonable distance from where
the service calls can be handled. Details of toll-free numbers for service call and online registration
of service requests also to be provided buyer/consignee at the time of supplies.

8. Source of supply: It shall be responsibility of seller to provide Documents regarding source of
equipments such as copy of Performa invoice or any other documents to establish that the products
supplied are manufactured by OEM indicated and sourced from them.

9. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough
handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes
of the packing cases, remoteness of the final destination of the goods, availability or otherwise of
transport and handling facilities at all points during transit up to final destination,. Quality of
packing, the manner of marking within & outside the packages and provision of accompanying
documentation shall take into consideration the type of medical equipments being supplied. The
accessories shall be suitably labelled and packed. Each of the package shall be marked on three
sides with indelible paint of proper quality: indicating contract number and date, brief description of
goods including quantity, Packing list reference number, country of origin of goods and any other
relevant details.

10. Spare Parts: Seller shall provide materials, information etc. pertaining to spare parts
manufactured and supplied by the OEM. It shall be ensured that the required spares are available
for purchase at least for 10 years from date of supplies. In case due to any reasons the production of
the spare parts is discontinued sufficient advance notice should be given to the buyer/consignee
before such discontinuation to provide adequate time to purchase the required spare parts etc.
Further, OEM and their service centres/dealers shall carry sufficient inventories to assure ex-stock
supply of consumables and spares for the equipments so that the same are available. OEM or
reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied.

11. Installation, Training, Manuals: Seller shall be responsible to carry out Installation &
commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and
tools for assembly, minor civil works for the completion of the installation and Training of
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Consignee's representatives for operating and maintaining the equipment and supplying required
number of operation & maintenance manual for the goods. In case the category parameters are
specifying any requirements regarding the installations, training and manuals the same shall also be
applicable.

12. Electrical safety checking: Sellers are required to make sure that they furnish the list of
equipments for carrying out routine and preventive maintenance to buyer/consignee .They should
make sure to periodically check the electrical safety aspects as per BIS Safety Standards or
equivalent .In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking
during every preventive maintenance call.

13. Software: All software updates should be provided free of cost during warranty period.

¥ar gro A 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
General Terms and Conditions

For Supply, Installation, Testing & Commissioning of Equipment:
ESIC Hospital, Tirunelveli.

1. Contract Scope & Assignment

1.1 The successful Bidder (“Supplier”) shall not sub-let, transfer, assign or deleg
ate the Contract or any part thereof without the prior written consent of the Med
ical Superintendent, ESIC Hospital, Tirunelveli.

1.2 The Supplier is entirely responsible for the execution of the supply order in a
Il respects — including supply, installation, testing and commissioning — strictly
in accordance with the terms and conditions of the tender.

2. Breach & Risk of Non-Performance

2.1 If the Supplier fails to fulfil any of the terms or conditions of the tender or thi
s Contract, such failure shall be treated as a breach of contract.

2.2 In the event of such breach, the Medical Superintendent, Tirunelveli shall be
entitled to make alternative arrangements at the Supplier’s risk and expense.

3. Product Life & Quality

3.1 The Supplier shall quote only those products which are not obsolete and whi
ch have a minimum residual market life of at least 10 years (i.e., the offered pro
duct shall not be declared end-of-life by the OEM before this period).

3.2 All equipment must be brand new and of good quality, in full compliance wit
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h the specifications mentioned in the bid documents. Any equipment found to b
e of poor quality or refurbished shall be summarily rejected, and the Supplier sh
all bear all transport costs of the rejected items.

4. Software & Upgrades

4.1 Where applicable, the Supplier shall provide software upgrades free of cost
during the warranty and CMC (Comprehensive Maintenance Contract) periods.

5. Maintenance & Service Requirements

5.1 The Supplier shall provide regular/periodic preventive maintenance of the e

quipment — minimum four (4) visits per annum during the warranty period and

the CMC period — and shall attend to any number of breakdown calls.

5.2 The Supplier shall attend to any breakdown call in person within 24 hours of
registration of such a call during the warranty and CMC periods.

5.3 In the event of equipment breakdown, repairs must be completed within fiv

e (5) calendar days from the date the complaint is registered during the warrant
y and CMC periods.

5.4 If repair cannot be effected within five (5) days, the Supplier must provide st
andby equipment, of equivalent specifications, at no extra cost, to ensure unint

errupted service during the warranty and CMC periods.

5.5 The Supplier shall provide complete details of the service centre including c

ontact number(s), e-mail address and the name of the contact person(s). The se
rvice centre must be located within a 100-kilometre radius of Tirunelveli.

5.6 The Supplier shall ensure repair/maintenance of equipment including replac

ement of equipment/spares/accessories at no cost during the warranty and CMC
periods.

6. Warranty

6.1 During the warranty period, no separate charges shall be payable for preve
ntive maintenance visits, or for any breakdown-call service rendered.

7. Comprehensive Maintenance Contract (CMC)

7.1 During the CMC period, the Supplier shall provide preventive maintenance (
minimum 4 visits per annum) and attend to any number of breakdown calls.

7.2 Charges for the CMC shall be payable on a quarterly or half-yearly basis as p
er the quoted rate, after satisfactory completion of the relevant period and certi
fication by the end user.

8. Demonstration, Bid Undertakings & Compliance

8.1 Physical live demonstration of the equipment is mandatory. The Supplier mu
st demonstrate the equipment at ESIC Hospital Tirunelveli or at any institution
within Tirunelveli / Tuticorin / Madurai / Kanyakumari districts in Tamil Nadu at it
s own cost. Online/video demonstrations, and physical demonstrations outside t
hese specified locations, shall not be accepted.
8.2 The Supplier must submit an Undertaking in this regard as per Proforma-A.
Bids received without such an undertaking will be summarily rejected.
8.3 The Supplier must submit:

* an undertaking certificate as per Proforma-B, and

* an Integrity Pact as per Proforma-C, with the bid.
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8.4 The offered product must comply with standards/certifications such as BIS/
CDSCO/ IS0 etc.
8.5 The Bidder must submit a compliance certificate as per GFR-144(xi).

9. Earnest Money Deposit (EMD)
9.1 Not Applicable
10. Performance Security

10.1 For Equipment: The successful bidder shall submit 5 % of the bid value of t
he equipment as performance security in the form of an Account Payee Deman
d Draft in favour of “ESIC Fund Account No.1 payable at Tirunelveli”. After awar
d of contract, the bidder must upload a scanned copy of the demand draft in pla
ce of PBG and must ensure delivery of the original hard copy of the demand draf
t to the Buyer within 15 days of award of contract.

10.2 For CMC: The successful bidder shall submit 5 % of total CMC charges as p
erformance security (in the form of an Account Payee Demand Draft as above)
before commencement of the CMC period.

10.3 Performance security for equipment will be refunded (without interest) afte
r completion of the warranty period plus two months, once all contractual obliga
tions (including a satisfactory performance report from the user department) ar
e fulfilled, and receipt of performance security for the CMC.

10.4 Performance security for CMC will be refunded (without interest) after com
pletion of the CMC period plus two months, once all contractual obligations are f
ulfilled (including a satisfactory performance report from the user department).
10.5 In the event of unsatisfactory performance or violation of terms and conditi
ons of the contract, the Supplier shall be liable for forfeiture of the performance
security. The decision of the competent authority is final.

11. Payment Terms

11.1 Equipment: Payment shall be made by RTGS/NEFT within 30 days from the
date of final acceptance of the equipment, which includes supply, inspection,
installation, commissioning and observation period.

11.2 CMC: Payment shall be made on a quarterly or half-yearly basis, after satis
factory completion of the said period and certification by the end user.

11.3 The successful Bidder shall sign a Memorandum of Understanding with ESI
C Hospital Tirunelveli for supply, inspection, installation & commissioning, warra
nty and CMC of the equipment.

12. Bid Submission Instructions & Rights

12.1 Bidders are advised not to upload unnecessary documents. Uploading irrel
evant documents may attract disqualification.

12.2 The organization reserves the right to cancel the bid at any time without a
ny prior intimation.

12.3 All bidders are hereby notified that there is ZERO tolerance for corrupti
on by ESIC Hospital, Tirunelveli. Bidders must not entertain any personal calls fr
om any staff or employees and shall immediately notify any such personal call t
o the following e-mail: ms-tirunelveli@esic.gov.in

12.4 Consignee Address: Main Stores, ESIC Hospital, Salai Street, Vannarpett
ai, Tirunelveli - 627003. Delivery Timings: Monday to Friday - 9:30 AM to 3:00 P
M; Every Saturday - 9:30 AM to 12:00 NOON.
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13. Fall Clause

The Supplier undertakes that it has not supplied/is not supplying similar system
s or subsystems at a price lower than that offered in the present bid in respect
of any other Ministry/Department of the Government of India. If it is found at an
y stage that the Supplier has supplied the same system or subsystem to any oth
er Ministry/Department at a lower price, then that lower price will be applicable
to the present contract and the difference in cost shall be refunded by the Suppl
ier to the Buyer, if the contract has already been concluded.

14. Spares, Consumables & Compatibility

14.1 The Supplier shall ensure the availability of spares, reagents, consumables,
accessories etc. for the complete lifespan of the equipment or for a minimum pe
riod of 10 years, whichever is longer.

14.2 The Supplier shall specify whether only OEM spares/reagents/consumables
/accessories are compatible, or whether substitutes from other sources can also
be used without compromising warranty and optimal functionality of the equip
ment.

15. Force Majeure

15.1 The Supplier shall not be liable for forfeiture of its performance security, liq
uidated damages, or termination for default, if, and to the extent that, its delay

or failure to perform its obligations under the Contract is the result of a Force M

ajeure event.

15.2 For the purposes of this clause, “Force Majeure” means an event beyond t

he control of the Supplier, which the Supplier could not reasonably have foresee
n and which cannot be avoided or overcome through the exercise of due care. S
uch events may include but are not limited to war, revolutions, fires, floods, epi

demics, quarantine restrictions and freight embargoes.

15.3 If a Force Majeure situation arises, the Supplier shall promptly notify the M

edical Superintendent, ESIC Hospital, Tirunelveli in writing of such condition and
the cause thereof. Unless otherwise directed by the Medical Superintendent, Tir
unelveli in writing, the Supplier shall continue to perform its obligations under t

he Contract as far as reasonably practicable, and shall seek all reasonable alter
native means for performance not prevented by the Force Majeure event.

16. Arbitration & Governing Law

16.1 Any dispute or difference relating to the meaning of the specifications, desi
gn, drawings, instructions, workmanship or materials used in the equipment, or

any other question, claim, right, matter or thing whatsoever arising out of or rel

ating to this Contract, designs, drawings, specifications, estimates, instructions

or these Terms and Conditions, or otherwise concerning the execution, non-exe

cution or abandonment of the work, whether during the progress of the work or

after completion or abandonment thereof, shall be referred to the sole arbitratio
n of an Arbitrator appointed by the Medical Superintendent, ESIC Hospital, Tirun
elveli. Such arbitration shall be conducted under the provisions of the Arbitratio

n & Conciliation Act, 1996 (as amended) and the rules framed thereunder. The s
eat of arbitration shall be Tirunelveli, Tamil Nadu.

16.2 The work under the Contract shall continue during the arbitration proceedi

ngs.
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16.3 The award of the Arbitrator shall be final, conclusive and binding on both p
arties.

Proforma-A
Undertaking of Physical Demonstration of Equipment
[Name of the Equipment] - [Bid Number]

As per the bid condition, physical demonstration of the Medical Equipment

is mandatory and we/I,
, am/are willing to physically demonstrate our product at ESIC Hospit

al Tirunelveli or at any institution within Tirunelveli / district

in Tamil Nadu, at our own cost.

We/I fully understand that our physical demonstration shall not bind ESIC to pur

chase the product from us.

(Signature of Bidder)

Name and Address, Seal of the Bidder

Note:

1. Physical demonstration should be done only for the equipment required by
ESIC (as per the specification mentioned in the bid)

2. A technically competent person should be available to demonstrate the eq
uipment

Proforma-B

Undertaking Certificate

[Name of the Equipment] - [Bid Number]
(On Non-Judicial stamp paper of Rs. 100/-)
To

The Medical Superintendent

ESIC Hospital, Salai Street, Vannarpettai
Tirunelveli - 627003

Respected Sir,

1. The undersigned certifies that I/we have gone through the terms and condi
tions mentioned in the tender document including the Proformas and the s
ame are acceptable to me/us and I/we undertake to comply with them.

2. It is certified that the rates quoted are the lowest quoted by me/us for any
other institution/hospital in India.

3. Earnest Money deposited by me/us in the form of Demand Draft in favour o
f “ESIC Fund Account No.1, payable at Tirunelveli” is enclosed and shall re
main in the custody of the Medical Superintendent, ESIC Hospital, Tirunelve
li as per terms and conditions, GFR.

4. |/We give the rights to the Medical Superintendent, ESIC Hospital, Tirunelve
li to forfeit the Earnest Money deposited/Security Deposit submitted by me/
us if any delay occurs on my/our part or if I/we fail to supply the article, ma
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intenance/repair the [Name of the Equipment] and other accessories (if any
) at the appointed place and time and of the desired specification.

5. I/We hereby undertake that my/our firm will provide uninterrupted service
for repair and maintenance of the [Name of the Equipment] and other acce
ssories (if any) throughout the Warranty and CMC period.

6. |/We hereby undertake that there is no vigilance/CBI case or court case pe
nding against my/our firm/agency.

7. It is certified that my/our firm has not been de-recognised/debarred/black-li
sted either by the tender-inviting authority or by any State Government or
Central Government organisation or GeM.

8. On inspection, if any article is found not as per the supply order, it shall be
replaced by me/us in time as required, at my/our own expense to prevent
any inconvenience.

9. I/We understand that the Medical Superintendent, ESIC Hospital
Tirunelveli, has the right to accept or reject any or all the tenders in part or
full without assigning any reason(s) thereof.

10. I/We hereby undertake that the quoted equipment/products are available c
urrently in the market and shall not become obsolete for the next 10 years.

11. I/We hereby undertake that availability of all spares/accessories (if any) etc
. for the complete lifespan of the equipment or 10 years (whichever is mor
e).

12. I/We hereby certify that any software upgrade (wherever applicable) shall
be provided free of cost.

(Signature of Bidder)
Name and Address, Seal of the Bidder

Proforma-C
INTEGRITY PACT

(To be typed on Bidder’s letter-head)
To

The Medical Superintendent

ESIC Hospital, Salai Street, Vannarpettai
Tirunelveli - 627003

Subject: Procurement of 01 number of , Tirunelveli.
Sir,

1. I/We acknowledge that ESIC is committed to follow the principles set out in
the Integrity Agreement enclosed with the tender/bid document.

2. I/We agree that the Notice Inviting Tender (NIT) is an invitation to offer ma
de on condition that I/We will sign the enclosed Integrity Agreement, which
is integral to the tender documents; failing which I/We will stand disqualifie
d from the tendering process. |/We acknowledge that the making of the bid
shall be regarded as an unconditional and absolute acceptance of this cond
ition of the NIT.

3. I/We confirm acceptance and compliance with the Integrity Agreement in |
etter and spirit and further agree that execution of the said Integrity Agree
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ment shall be separate and distinct from the main contract, which will com

e into existence when the tender/bid is finally accepted by ESIC. I/We ackn

owledge and accept the duration of the Integrity Agreement, which shall be
in line with the relevant ‘Article’ of the enclosed Integrity Agreement.

4. |/We acknowledge that in the event of my/our failure to sign and accept th
e Integrity Agreement while submitting the tender/bid, ESIC shall have the
unqualified, absolute and unfettered right to disqualify the tenderer/bidder
and reject the tender/bid in accordance with the terms and conditions of th
e tender/bid.

(Signature of Bidder)
Name and Address, Seal of the Bidder

Document Submission Checklist

Submitt
S. N . Document re Fromp | To pag
o Details quired ed (Yes/ age e
No)
1 Mandatory demonstr Declaration
ation
2 OEM (ManL_Jfac_turer) Document
Authorization

Unconditional 05 yea

rs warranty & 05 yea .
3 rs CMC after expiry o Declaration

f warranty
4 GST Certificate Certificate
Brochure/Catal
5 Product Catalogue | ogue of quoted
product

Latest USFDA/CE/ISO
6 certlf_|cate document Certificate

(Applicable as per Sp

ecification)
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Non Conviction certif
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Proforma-A Undertak
ing of Physical Demo
18 nstration of Equipme

Declaration
nt

Proforma-B Undertak )
19 ing Certificate Declaration

Proforma-C Integrity _
20 Pact Declaration

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

© N o v oA

13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
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same must be added through bunching category based items or by bunching custom catalogs or bunching
a BoQ with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in the
bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is
duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per
year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
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A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee
amount after placement of contract shall be based on the cost of equipment excluding the cost of CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g |t & 3iaefa ot @i & /This Bid is also governed by the General Terms and Conditions

SIH B AAT AAl & TS 26 & Fedl A AR & YT {H FA W A Tl ¢ & O F @G W giaayg & §a9
HIT & WY HA W WS AR arel ST a1 prs ot ex s@ Afder F s & & e o oy @or 5@ g [z ¢ aren
qeTA WY & wE Golgpd alifds F o ofd §ag s & g8 Hqured e aen AR #s o e gwon fer ST
T SHD IHUeled o Pl W IHAY Bl deebiel AT B IR Plefed & AT 3@ & Blefell PIYAS & AT BN U/in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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